
 

Oriana House, Inc. 
www.orianahouse.org 

 

POSITION TITLE:           Diversion Specialist 
 

STATUS:    Full-Time 
 

LOCATION:           Akron, Ohio 
 

RESPONSIBILITIES:       Responsible for providing case management and individual 

counseling services to clients in the Felony Diversion Program 

in accordance with the program description. Responsible for 

assisting management with all aspects of the Felony Diversion 

Program in accordance with the program description. 

Responsible for clinical supervision of diversion specialist(s). 

 

SEND RESUME TO:         McKenzieMAstey@orianahouse.org  

 

QUALIFICATIONS: Master’s degree in social work or related field required.  LPCC/LISW licensure 

required.  Maintains the required licensure/certification in good standing.  Experience counseling 

individuals and facilitating small groups required.  Must possess excellent written and verbal 

communication skills.  Must possess basic computer skills (e.g., WORD, Excel).  Must possess reliable 

transportation, a valid Ohio driver’s license, and a driving record that does not preclude the employee 

from being covered under Agency liability insurance. Must have the ability to effectively work with 

Agency employees, outside contacts, and a diverse client population. 

 

Essential functions of this job include, but are not limited to: 

 

 Effectively orients and trains supervised employees in job duties. 

 Assists the OHNRS Program Manager with conducting effective and timely performance 

evaluations of diversion specialist(s).  Processes paperwork appropriately for supervised 

employees. 

 Effectively addresses clinical disciplinary issues with supervised employees; accurately and 

thoroughly documents and processes disciplinary actions in a timely manner and in accordance 

with policies and procedures. 

 Ensures supervised employees meet minimum training requirements and monitors training 

attendance.  

 Processes payroll and handles time card issues for supervised employee. 

 Meets with clients regularly.  Monitors clients’ compliance with program requirements and 

established treatment plan.  Reports compliance and noncompliance to the referral source in a 

timely and professional manner. 

 Effectively and accurately describes program components to clients and outside sources to ensure 

interested individuals understand its components, requirements, etc. 

 Screens prospective clients for the felony diversion program. 

 Contacts police authorities, criminal justice agencies, and victims verbally and/or in writing, for 

input on prospective clients. 

 Makes a written report to the Summit County Prosecutor’s office regarding prospective clients. 



 

 Utilizes individual counseling to assist Felony Diversion Clients in mobilizing their resources to 

participate in the explorations of a problem and its ramifications.  Considers clients’ attitudes and 

aptitudes to assist them in setting specific, measurable and realistic goals 

 Facilitates and structures treatment groups if appropriate. 

 Oversees collection of restitution and program fees from Felony Diversion Clients, and maintains 

accurate records of such payments. 

 Maintains familiarity with current available community resources and their limitations, the 

procedures for making referrals, and the confidentiality requirements inherent to the referral 

process so that community resources are used to benefit clients. 

 Complies with documentation requirements for program.  Maintains accurate computerized and 

manual records for clients (e.g., assessments, progress notes, treatment plans, court reports, etc.). 

 Attends court hearings and gives reports for successful Felony Diversion participants. 

 Follows proper notification reporting requirements as outlined in program policies and 

procedures for unsuccessful client terminations from the Felony Diversion Program. 

 Effectively acts as a representative of the program and Agency with the Summit County 

Prosecutor’s office and at various courts, jails, and facilities. 

 

EMPLOYEE BENEFITS 

 ANTHEM PPO plus prescription card 

 $20,000 TERM-LIFE INSURANCE POLICY 

 LONG-TERM DISABILITY INSURANCE (60% of lost income on 91st day of disability). 

 VACATION HOURS - 80 hours (10 days) per year (accrue at rate of 6.72 hours per month) 

to a maximum of 600 hours.   

 PERSONAL-SICK HOURS - 80 hours (10 days) per year (accrue at a rate of 6.72 hours per 

month) to a maximum of 400 hours (50 days).   

 HOSPITAL HOURS - 96 hours (12 days) per year (accrue at a rate of 8 hours per month) to 

a maximum of 288 hours.   

 HOLIDAYS - eight paid holidays 

 TUITION REIMBURSEMENT PROGRAM (must be employed for one year). 

 EMPLOYEE ASSISTANCE PROGRAM (EAP) 

 RETIREMENT PLAN 403(b) 

 DENTAL PLAN (Employee paid) 

 FLEXIBLE SPENDING ACCOUNTS (FSA) 

 

 

STARTING RATE: $19.00 

 

Oriana House Inc., is an Equal Employment Opportunity Employer (including veterans, disabled, and 

other protected categories) and a Drug-free Workplace. 

 


