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ADM Board Crisis Center for Adults

Alcohol and Other Drug Emergencies

The ADM Crisis Center, operated by Oriana House Inc. serves as a central system for those 

with a variety of alcohol and other drug emergencies. They offer a drop-in 23-hour observation 

program, detoxification and centralized assessment services. The ADM Crisis Center services 

are intended to provide access and support to adult Summit County residents seeking services 

for alcohol and other drug problems. Services are provided by a staff of nurses, counselors, 

counseling interns, and paraprofessionals. In addition, a physician is on-call 24-hours-a-day, 

seven-days-a-week. 

Location: 15 Frederick Avenue, Akron, Ohio 44310

330-996-7730

Mental Health Emergencies

Psychiatric Emergency Services (PES) is operated by Portage Path Behavioral Health, Inc. 

and is the ADM System’s primary provider of emergency and crisis stabilization services.  

The agency carries out its responsibility through a 7-day-a-week, 24-hour-a-day Psychiatric 

Emergency Services Unit, which encompasses an array of services to those in crisis or  

seeking emergency psychiatric services including a 24-hour hotline, crisis intervention  

services, and a crisis stabilization unit. 

Location: 10 Penfield  Avenue, Akron, Ohio 44310

330-762-6110

Support Hotline:  330-434-9144

ADM Board Emergency Services
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Crisis Services for Children or Teens

Children’s Hospital Medical Center of Akron -  
Psychiatric Intake Response Center (PIRC) 

The Psychiatric Intake Response Center (PIRC) answers questions from family members 

or other adults associated with children or adolescents experiencing mental, emotional and 

behavioral health problems. In addition, PIRC staff conducts preliminary risk assessments 

for children and adolescents in crisis who are considered to be high risk. PIRC is available 

24-hours-a-day, seven-days-a-week and can be reached at 

330-543-7472 or toll-free 1-866-443-7472. 

Child Guidance & Family Solutions (CG&FS)

CG&FS maintains a 24-hour hotline service for youth and their families.  Services include a 

brief assessment and crisis stabilization assistance over the phone and linkage to appropriate 

services either at the agency or elsewhere for follow-up. Those youth who are not clients and 

need an immediate face-to-face assessment because of the urgency of their situation are 

referred to the PIRC (Psychiatric Intake Response Center) of Akron Children’s Hospital.  

For those youth who are clients, CG&FS staff provides immediate crisis assessment and 

intervention services, including face-to-face when necessary.  Those requiring hospitalization 

for crisis stabilization purposes are referred to Akron Children’s Hospital or other facility of  

the parent / guardian’s choice.

330-762-0591

National Suicide Prevention Lifeline 1-800-273-TALK
The National Suicide Prevention Lifeline is a 24-hour, toll-free suicide prevention service  

available to anyone in a suicidal crisis. By calling the Lifeline, you will be routed to the  

closest possible crisis center in your area. All calls are free and confidential.
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The County of Summit ADM Board is responsible for 

planning, funding, monitoring and evaluating treatment 

and prevention services for people who experience 

alcoholism, drug addiction and / or mental illness.  

The ADM Board contracts with community agencies 

to provide quality, affordable services for people at critical times in their lives. The ADM  

Board system of services provides opportunities for recovery and hope for a better life. 

Alcoholism, drug addiction and mental illness are real medical conditions that can affect 

anyone. Effective treatments are available and people do recover. One in four families  

experiences either a mental health or substance abuse problem. Summit County residents 

have a rich array of services and supports available to them through the ADM Board system. 

 

In Ohio, local Alcohol, Drug Addiction and Mental Health Services Boards are given the  

statutory responsibility for seeing that services and facilities are available locally to help people 

with mental illness or alcohol / drug addictions. The ADM Board of Directors is comprised of 

18 community volunteers who provide leadership in policy formation and fund allocation. They, 

along with ADM Board staff, assess community needs, plan, and manage public resources in 

order to provide essential services. 

Almost 49% of the ADM Board’s system resources come from the property tax levy approved 

by Summit County voters. It is through those levy dollars that people without insurance can still 

be served. The remainder of the ADM funding comes from state, federal and private sources.  

This directory includes services funded by the ADM Board through contracts with local agencies.

ADM Board Overview
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The agencies listed in the following table provide the majority of core treatment services supported by ADM Board 
funding. Urban Ounce of Prevention, Greenleaf Family Center and Summit Psychological Associates also provide 
some of these core services to recipients of Medicaid.

	 ADM 	 Akron	 Akron	 Comm. 	 Edwin	 Oriana	 Interval	 Mature 
	 Crisis	 Health	 UMADAOP	 Health	 Shaw	 House,	 Brotherhood	 Services 
	 Center	 Dept.	 Inc.	 Center	 Rehab	 Inc.	 Home (IBH)	 Inc.

Emergency Services								      

Drop-In	 X							     

Detoxification	 X							     

Central Assessment	 X							     

Other Services

AOD Assessment	 X	 X	 X	 X	 X		  X	 X

Individual Counseling		  X	 X	 X	 X	 X	 X	 X

Group Counseling		  X	 X	 X	 X	 X	 X	 X

Case Management		  X	 X	 X	 X	 X		  X

Outreach			   X					     X

Intensive Outpatient		  X	 X	 X	 X	 X		  X 
Program

Residential Treatment 				    X			   X	

Drug and Alcohol 	 X	 X		  X	 X	 X	 X 
Screening	

Methadone				    X 
Administration				  

Alcohol and Other Drug Treatment Services  
for Adults

Each service category is described on the following pages.
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Emergency Crisis Services, Detoxification & Drop-In   330-996-7730

The ADM Crisis Center, operated by Oriana House Inc. serves as a central system for those 

with a variety of alcohol and other drug emergencies. They offer a drop-in 23-hour observation 

program, detoxification and centralized assessment services. The ADM Crisis Center services 

are intended to provide access and support to adult Summit County residents seeking services 

for alcohol and other drug problems. Services are provided by a staff of nurses, counselors, 

counseling interns, and paraprofessionals. In addition, a physician is on-call 24-hours-a-day, 

seven-days-a-week. 

Services provided at the center fall into three categories:

23-Hour Observation Beds / Drop-In

This program is designed to provide a safe haven for persons apprehended by local law 

enforcement agencies due to intoxication. This results in diverted incarcerations, and an  

opportunity to intervene in the addictive process and encourage the client to engage in 

services to facilitate their recovery.

Detoxification Services

Detoxification refers to services usually provided in a non-hospital setting with 24-hour medical 

monitoring. Services are of brief duration, usually 2-4 days, which include linkage to other 

chemical dependency services. The Detox program is intended to serve clients who are  

intoxicated and/or expected to experience withdrawal from a life-threatening substance. 

Services include nursing care, chemical dependency assessments, individual and group 

counseling, chemical dependency education, and referrals for continuing care. While it is  

NOT a medical emergency facility, their proximity to area hospitals allows ready access  

to physical care.
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Central Assessment Services

Central Assessment Services provide chemical dependency evaluations and referral services 

to adult Summit County residents who are self-referred or referred by courts or community 

agencies. Central Assessment is the ADM system gatekeeper for access to adult 

alcohol and/or drug residential treatment programs.

Alcohol and Other Drug (AOD) Services

Intake and Assessment

Referrals and entry into the adult AOD system come in a variety of ways. The criminal justice 

system, family, friends, counseling agencies and hospitals make referrals to the ADM System. 

Each agency that contracts with the ADM Board has its own intake process where the individual 

receives an evaluation, and recommendations for services. 

Individual Counseling 

Counseling services are targeted to the specific needs and issues presented by individuals. 

Services are individualized to address specific treatment needs, such as women’s issues, 

anger management, etc.

Group Counseling

Group Counseling involves a series of structured sessions that work toward the attainment  

of mutually defined goals. 
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Case Management

Case Management services are designed to provide advocacy, support, and community-

based interventions and activities to assist and support individuals and groups in gaining 

access to needed medical, social, educational, and other services essential to meeting basic 

human needs. Case management services may include interactions with family members, 

significant others, and/or other individuals.

Outreach / Intervention

Outreach / Intervention services are defined as a planned approach to reach a targeted  

high-risk population within their environment. The purpose of this approach is to prevent  

and/or address issues and problems as they relate to the misuse of alcohol and other drugs.

Intensive Outpatient Program

Intensive Outpatient Program (IOP) services are indicated for individuals who require a 

more intensive, structured treatment to achieve an improved level of functioning. Program 

participants are required to attend at least 8 hours per week. The goal of treatment is sufficient 

recovery to permit the transition to an aftercare component.

Residential Treatment Services

Residential Treatment Services are designed to provide a full array of treatment services in 

a supervised residential setting. Services offered include assessment, individual and group 

counseling, educational programming addressing social and daily living skills, recovery,  

and relapse prevention skills. 
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Drug Screening & Analysis

Toxicology Screening is the testing of a specimen to detect the presence of alcohol and  

other drugs. 

Methadone Administration Program

This service is the administration or dispensing of methadone to clients who are in treatment 

for opiate or narcotic addictions.
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The agencies listed in the following table provide the majority of core services supported by ADM Board funding. 
Urban Ounce of Prevention and Greenleaf Family Center also provide some of these core services to recipients  
of Medicaid.

	 Akron Health 	 Community	 Edwin Shaw		
	 Department	 Health Center, Inc.	 Rehab

Assessment	 X	 X	 X	

Individual Counseling	 X	 X	 X

Group Counseling	 X		  X

Case Management	 X	 X	 X

Intensive Outpatient Program	 X		  X

Drug and Alcohol Screening	 X	 X	 X

Emergency Crisis and Detoxification Services

Each youth service agency provides its own crisis intervention services. 

Assessment

Referrals and entry into the Youth AOD system come from a variety of sources, including 

families, child protective services, the juvenile justice system, and through Children’s Hospital 

Medical Center. Each provider agency has its own intake process where the individual 

receives an evaluation and recommendations for services.

Individual Counseling

Counseling services are targeted to the specific needs and issues presented by individuals. 

Services are individualized to address specific treatment needs, such as relationship issues, 

anger management, etc.

Alcohol and Other Drug Treatment Services  
for Children / Teens

Each service category is described on the following pages.



12

Group Counseling

Group Counseling involves a series of structured sessions that work toward the attainment  

of mutually defined goals. 

Case Management

Case Management services are designed to provide advocacy, support, and community-

based interventions and activities to assist and support individuals and groups in gaining 

access to needed medical, social, educational, and other services essential to meeting basic 

human needs. Case management services may include interactions with family members 

and/or other individuals important to the child or teen.

Intensive Outpatient Program (IOP)

Intensive Outpatient Program (IOP) services are indicated for individuals who require a 

more intensive, structured treatment to achieve an improved level of functioning. Program 

participants are required to attend at least 8 hours per week. The goal of treatment is sufficient 

recovery to permit the transition to an aftercare component.

Drug Screening & Analysis

Toxicology Screening is the testing of a specimen to detect the presence of alcohol and  

other drugs.

Residential Treatment 

Residential Treatment services are provided on an individualized basis. The ADM Board 

screens referrals for adolescent residential treatment to identify appropriate providers based 

on the adolescent’s needs.
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The agencies listed in the following table provide the majority of core services supported by ADM Board funding.  
Pastoral Counseling / Minority Behavioral Health Services, Greenleaf Family Center, Child Guidance & Family  
Solutions and Catholic Social Services also provide some of these core services to recipients of Medicaid.

	 Blick 	 Community	 Portage Path	 Summit County	 Summit		
	 Clinic	 Support	 Behavioral	 Community	 Psychological 
		  Services	 Health	 Treatment Team	 Associates

Emergency and 			   X 
Crisis Services					   

Hotline			   X		

Crisis Intervention			   X		

Crisis Stabilization Unit			   X		

Intake and Referral		  X	 X		

Diagnostic Assessment	 X	 X	 X	 X	 X

Individual Counseling	 X	 X	 X		  X

Group Counseling	 X	 X	 X		  X

Pharmacological	 X	 X	 X	 X	 X 
Management

Partial Hospitalization	 X	 X	 X		

Community Psychiatric	 X	 X	 X	 X	  
Supportive Treatment	  
(CPST)

Mental Health Treatment Services  
for Adults

Each service category is described on the following pages.
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Emergency & Crisis Stabilization Services 

Portage Path Behavioral Health is the ADM System’s primary provider of emergency and 

crisis stabilization services. The agency carries out its responsibility through a 7-day-a-week, 

24-hour-a-day Psychiatric Emergency Services Unit (PES), which encompasses an array of 

services to those in crisis or seeking emergency psychiatric services.

Hotline Service / Information Referral   330-434-9144

SUPPORT is a mental health telephone crisis service staffed by both mental health  

professionals and trained volunteers. Services are available 24-hours-a-day for individuals 

with mental health emergencies or callers seeking information.

Crisis Intervention Services

This service provides pre-hospital screening through a program known as Psychiatric  

Emergency Services (PES). PES provides emergency evaluations 24-hours-a-day,  

7-days-a-week. Individuals arriving at PES are seen by a clinician, then by a psychiatrist, 

who work together to gather information, provide therapy, and prescribe medication when 

necessary. Patients are then referred to the proper inpatient, outpatient, or specialized service 

provider. Although PES is NOT a medical emergency facility, their proximity to area hospitals 

allows ready access to physical care.

Crisis Stabilization

The Crisis Stabilization Unit (CSU) is a sixteen (16) bed unit which provides a structured,  

short-term residential environment where individuals are monitored and treated for up to  

14 days. The goal of CSU is to manage the crisis in the most effective manner, then refer  

the individual for follow-up treatment services.
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Intake and Referral   330-253-3100

The Summit County ADM system has a single point of entry for intake, assessment, and  

referral services: the Summit County Adult Admissions Department. The Admissions Department 

is staffed by Portage Path Behavioral Health (PPBH) and Community Support Services 

(CSS). Individuals receive a diagnostic assessment and a referral for appropriate services.

Diagnostic Assessment

A diagnostic assessment is a clinical evaluation provided by a qualified professional in order  

to assess client needs and functioning, determine appropriate service / treatment based  

on identification of the presenting problem, evaluation of mental status and formulation of a 

diagnostic impression.  The outcome of the assessment is diagnosis and recommendations  

of appropriate services/treatment and/or the need for further assessment.

Individual Counseling

Individual counseling and therapy services are provided by licensed clinicians. Treatment is of 

varied duration, using individualized treatment plans.

Group Counseling

Group Counseling consists of a series of structured sessions that work toward the attainment 

of mutually defined goals.

 

Pharmacological Management

Pharmacological Management services are provided by psychiatrists and advance practice 

nurses. These services include diagnosis and treatment, prescribing medication, on-going 

monitoring, and health screening.
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Partial Hospitalization

Partial hospitalization program is designed to provide intense treatment services to patients 

experiencing acute difficulties, who do not require 24-hour care. 

Community Psychiatric Supportive Treatment

Community Psychiatric Supportive Treatment (CPST) is intended to assist the client in 

overcoming barriers and reducing the symptoms of mental illness in order to restore the 

individual’s functioning to the highest level possible. CPST supports the individual’s ability to 

take responsibility for managing his/her mental illness and achieving and maintaining his/her 

rehabilitative and/or recovery goals.

Other Mental Health Services

CHOICES Social Center

CHOICES is a social center run by consumers of mental health services for consumers of  

mental health services. Choices exists to provide a social, recreational, informational and  

educational center for adults. The goal of Choices is to reduce the stigma of mental illness, 

provide equipment and exposure to various recreational activities, and to provide a center  

in which to make a positive contribution to the community.

Residential Treatment Services

Residential Treatment Services for the ADM system are managed by CSS, with the ADM 

Board providing gate-keeping. Residential treatment is provided in four (4) separate sites: 

Edgerton House, Kibler Hall, Maggie Carroll Smith House, and Tarry House. Staffed by clinical 

and paraprofessional staff, all of these programs provide training to emphasize development 

of social skills, independent living skills, and symptom management. Lengths of stay are 

individualized, based on the participant’s needs and continued benefit. 
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Respite Program

The Tarry House, Inc. Respite Program is a short-term transitional service providing living 

quarters and/or support to Summit County residents with mental illness currently living in 

the community and at risk of becoming homeless. This service also provides family respite, 

freeing family members or significant others from care-giving responsibilities for limited time 

periods to attend to other family or personal matters. 

Inpatient services

There are a number of ways in which ADM system clients have access to hospitalization.  

Most individuals are first considered for lesser restrictive options, such as the Crisis Stabilization 

Unit to resolve crises. If these options are not appropriate, the individual may be admitted to 

either Akron General Medical Center, Summa Health System or to the Northcoast Behavioral 

Healthcare System (NBHS).
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The agencies listed in the following table provide the majority of core services supported by ADM Board funding.  
Pastoral Counseling / Minority Behavioral Health Services, Greenleaf Family Center, Summit Psychological  
Associates and Catholic Social Services also provide some of these core services to recipients of Medicaid.

Crisis Services   330-762-0591

Child Guidance & Family Solutions maintains a 24-hour hotline service for youth and their 

families.  Services include a brief assessment and crisis stabilization assistance over the 

phone and linkage to appropriate services either at the agency or elsewhere for follow-up. 

Those youth who are not clients and need an immediate face-to-face assessment because of 

the urgency of their situation are referred to the PIRC (Psychiatric Intake Response Center) of 

Akron Children’s Hospital. For those youth who are clients, CG&FS staff provides immediate 

crisis assessment and intervention services, including face-to-face when necessary.  Those 

requiring hospitalization for crisis stabilization purposes are referred to Akron Children’s  

Hospital or other facility of the parent/guardian’s choice.

Mental Health Treatment Services for  
Children / Teens

	 Child Guidance 	 Children’s Hospital 
	 & Family Solutions	 Medical Center

Crisis Services	 X	 X

Intake and Referral	 X	 X

Diagnostic Assessment	 X	 X

Individual Counseling	 X	 X

Group Counseling	 X	 X

Pharmacological Management	 X	 X

Community Psychiatric	 X	  
Supportive Treatment (CPST)

Each service category is described on the following pages.
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Intake & Referral

Each agency has its own intake and referral process. Individuals receive an assessment  

and / or referral for appropriate services options.

Diagnostic Assessment

A diagnostic assessment is a clinical evaluation provided by a qualified professional in order  

to assess client needs and functioning, determine appropriate service / treatment based 

on identification of the presenting problem, evaluation of mental status and formulation of a 

diagnostic impression.  The outcome of the assessment is to determine the diagnosis and 

recommendations for appropriate services/treatment and/or the need for further assessment.

Individual Counseling

Individual counseling and therapy services are provided by licensed clinicians. Treatment is of 

varied duration, using individualized treatment plans.

Group Counseling

Group Counseling consists of a series of structured sessions that work toward the attainment 

of mutually defined goals.

 

Pharmacological Management

Pharmacological Management services are provided by psychiatrists and advance practice 

nurses. Services include diagnosis and treatment, prescribing medication, on-going  

monitoring, and health screening.
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Partial Hospitalization

Partial hospitalization program is designed to provide intense treatment services to patients 

experiencing acute difficulties, who do not require 24-hour care. 

Community Psychiatric Supportive Treatment

Community Psychiatric Supportive Treatment (CPST) is intended to assist the client in 

overcoming barriers and reducing the symptoms of mental illness in order to restore the 

individual’s functioning to the highest level possible. CPST supports the individual’s ability to 

take responsibility for managing his/her mental illness and achieving and maintaining his/her 

rehabilitative and / or recovery goals.

Residential Treatment

Residential Treatment services are provided on a case-by-case basis.  The ADM Board  

and Child Guidance & Family Solutions manage referrals for residential treatment. 
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Prevention, Consultation and Education (PC&E) services are available from many of the 

ADM Board provider agencies and focus on building awareness, reducing risk and reinforcing 

protective factors. Educational programs are intended to affect knowledge, attitude, and/or 

behavior and are most often delivered in group settings. Staff from the ADM system provides 

PC&E services for individuals and organizations related to issues throughout the life span, 

from early childhood through the senior years. Schools, day care centers, nursing homes, 

public service staff and community service organizations are typical recipients of PC&E activities. 

Speakers are available on a variety of topics such as: suicide prevention gatekeepers training, 

developing positive parenting skills, understanding addiction / mental illness, the ADM Board 

system of care and much more.

To inquire about a speaker for your organization, please contact the ADM Board at  

330-762-3500 or via the “Stay Informed” section of the ADM Board Web site:  

www.admboard.org.

Summit County Suicide Prevention Coalition

The Summit County Suicide Prevention Coalition coordinates local resources, increases 

awareness of suicide as a health problem and educates the public about how to realize when 

someone they know is suicidal.  In partnership with the County of Summit Alcohol, Drug  

Addiction and Mental Health Services Board, the Ohio Department of Mental Health and the 

Ohio Suicide Prevention Foundation, the coalition is made up of committed volunteers from  

all walks of life. 

To obtain a speaker or for more information about the Summit County Suicide  

Prevention Coalition, call the ADM Board @ 330-762-3500 or via email:  

preventsuicide@admboard.org.

Prevention, Consultation and Education  
(PC&E) Services
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ADM Crisis Center

15 Frederick Ave., Akron, Ohio 44310

330-996-7730

Akron Health Department

177 S. Broadway St., Akron, Ohio 44308

Treatment   330-375-2984

Prevention   330-375-2444

http://www.ci.akron.oh.us/Health04/index.htm

Akron Urban Minority Alcoholism &  
Drug Abuse Outreach Program  
(A-UMADAOP)

665 W. Market St., Akron, Ohio 44303

Treatment   330-762-0919

Prevention   330-379-3467

www.akronumadaop.com

Asian Services in Action

730 Carroll St., Akron, Ohio 44304

Prevention   330-535-3267

www.asiainc-ohio.org

Blick Clinic

640 W. Market St., Akron, Ohio 44303

330-762-5425  www.blickclinic.org

Service Provider Contact Information
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Catholic Social Services

640 N. Main St., Akron, Ohio 44310

330-762-7481  www.csssc.org

Child Guidance & Family Solutions

312 Locust St., Akron, Ohio 44302

330-762-0591  www.cgfs.org

Children’s Hospital of Akron

One Perkins Square, Akron, Ohio 44308

PIRC program   330-543-7472  

or toll-free 1-866-443-7472

www.akronchildrens.org

CHOICES Community Center

320 E. South St., Akron, Ohio 44311

330-762-8151  www.choicesakr.com

Community Health Center

725 E. Market St., Akron, Ohio 44305

Adult treatment   330-434-4141

Adolescent treatment   330-315-5706

www.commhealthcenter.org
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Community Support Services

150 Cross St., Akron, Ohio 44311

330-253-9388  www.cssbehavioral.org

East Akron Community House

550 S. Arlington St., Akron, Ohio 44306

Prevention   330-773-6838

www.eastakron.com

Edwin Shaw Rehab

1621 Flickinger Rd., Akron, Ohio 44312

Adult treatment   330-784-1271, ext. 5402

www.edwinshaw.com

Greenleaf Family Center 

212 E. Exchange St., Akron, Ohio 44304

330- 376-9494  www.greenleafctr.org

Interval Brotherhood Home

3445 S. Main St., Akron, Ohio 44319

330-644-4095  www.ibh.org

Mature Services

364 S. Portage Path, Akron, Ohio 44320

330-253-4597, ext. 365  www.matureservices.org
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Oriana House, Inc.

P.O. Box 1501, Akron, Ohio 44309

330-535-8116  www.orianahouse.org

Pastoral Counseling Service /  
Minority Behavioral Health Group

282 West Bowery Street, Akron, Ohio 44307

330-996-4600

Portage Path Behavioral Health

340 S. Broadway St., Akron, Ohio 44308

330-253-4118  www.portagepath.org

Psychiatric Emergency Services (PES)

10 Penfield Ave., Akron, Ohio 44310

330-762-6110

Psycho-Diagnostic Clinic

209 S. High St., Akron, Ohio 44308

330-643-2333

Summit County Sheriff’s D.A.R.E. Program

53 University Ave., Akron, Ohio, 44308

330-643-2154   www.co.summit.oh.us/sheriff/dare.htm
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Summit County Community Treatment Team

157 W. Cedar St., Suite B-3, Akron, Ohio 44307

330-434-0785

Summit Psychological Associates

37 N. Broadway, Akron, Ohio 44308

330-535-8181  www.summit-psychological.com

Tarry House

564 Diagonal Rd., Akron, Ohio 44320

330-253-6689  www.tarryhouse.org

Urban Ounce of Prevention Services

1501 S. Hawkins Ave., Akron, Ohio 44320

Prevention   330-867-5400



100 West Cedar Street

Akron, OH 44307

 

330.762.3500 (voice)  330.252.3024 (fax)

877.604.0006 (toll free)   800.750.0750 (Ohio Relay)

www.admboard.org

The County of Summit ADM Board  is an equal opportunity/affirmative action employer.

Treatment Works. People Recover.


