
 

JOB OPENING 
PLEASE POST 

 
 

CAFÉ SHIFT LEADER 
      PART TIME (32-39 HRS/WK) 

         SUMMIT COUNTY 
 

Bean and the Baker, a social enterprise of Coleman Professional, offers locally sourced fresh food and 
beverages for the working professionals and residents of Hudson, Ohio.  Coleman is committed to 
providing a friendly breakfast and lunch environment for customers who visit to dine, relax or gather 
for informal meetings.   
 

While Coleman is a nonprofit corporation, a goal of the café is to make a profit and reinvest funds to 
help underwrite behavioral health services. Bean and the Baker will provide exceptional customer 
service and quality meals to its patrons at a competitive price. Coleman advocates hiring individuals 
with disabilities in a competitive and integrated work environment. All employees will be well trained 
and held to high standards of food preparation and customer service. 
 

We are seeking a part time Café Team Leader to train new Café Team Members on all aspects of 
expected performance; lead shifts with staff; serve as cash controller and make daily deposits; open 
and close the Café as scheduled; ensure products and services delivered to customers meet the Café’s 
quality standards; use the POS system effectively; continually monitor service times and reassign staff 
where needed to ensure customer satisfaction. This position will work 32 – 39 hours per week. Normal 
Café hours are M-F 6:30am – 3:00pm and Sat 7:30am – 12:00pm. Opening and closing typically occurs 
30 minutes prior or after being opened for customers. 
  
Must have a high school diploma or equivalent with a minimum of one year of supervisory experience 
in a restaurant, café or coffee shop environment where customer service is a priority. Must be able to 
manage multiple priorities and employees in addition to working in a fast-paced environment. 
Preferred candidates will also be enrolled in a program or attained college/university degree 
specializing in Restaurant Hospitality Management.  
 

Qualified applicants will receive consideration for employment without regard to race, color, 
religion, sex, national origin, sexual orientation, gender identity, disability or protected 
veteran status.  E.O.E. Persons with a disability can request an accommodation to complete 
the application process by emailing careers@colemanservices.org with the subject line 
“Accommodation Request.” 

 

If interested in applying for this position, visit our website at www.colemanservices.org 
and select the Join Our Team tab and then Careers. 
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